To access your YMCA online account, you must have an accessible email address or cell
phone number on file with us. If you are unsure of what is listed on your YMCA membership
unit, you can contact us via email or by phone at 423.745.4904. All active adults and older
teens on the membership unit can have their own email addresses and cell phone

numbers attached to the same membership unit. Be advised they will have the ability to
manage your membership, register for programs, and more.

ACCESSING MY ONLINE ACCOUNT:

1. From our webpage, you can select MY ACCOUNT or follow this link to access the YMCA
Online Account portal.
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2. Select login from the top right menu options. Enter your email address or cell phone
number listed on your YMCA membership unit. If you are unsure of what is listed on your
membership unit, please contact us at 423.745.4904 or via email.

the)' Athens-McMinn Family YMCA
A

Programs Login  Sign Up

Login or find your account

Not sure if you have an account? Enter your email or
phone number to get started!

Email or Phone Number
| Johndoe@example.com or 123-456-7890 |

SUBMIT

Browse for Programs


mailto:info@athensmcminnymca.org?subject=YMCA%20online%20account
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3. After entering in the cell phone number or email address associated with the
membership unit, the system will prompt for a password. If you have forgotten
the password or have never set a password, you can send a one-time code to the cell

number or email address you listed at one time with us.

Programs Login Sign Up

< TRY ANOTHER EMAIL OR PHONE

Enter your password

Password

[ )

[ Keep me logged in

OR

Get a one-time code
@ SMS to 423-***-**25
D Voice Call to 423-***-**25

) Email to eaa********@gmail.com

GET CODE

*Your carrier's message/data rates apply.

4. If the above options do not work, you can select forgot your password below the GET

CODE button.

< TRY ANOTHER EMAIL OR PHONE

Enter your password

Password

[J Keep me logged in

LOGIN

OR

Get a one-time code

® Email to eaa*******=@gmail.com
O SMS to 423-*+*-**25
O Voice Call to 423-***-*%325

GET CODE

Forgot your password? Get a reset link.
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5. Alink will be emailed to you from the Athens-McMinn Family YMCA and Tiffany Hayes,
YMCA Finance & Billing Manager. Click the link.

Ath inn Family YMCA 1:22 PM
To:
Reply To: Tiffany Hayes @ >

Requested Password Reset

-

S
Al

the

You have received this e-mail because you
submitted a request to reset the password
used for online registration associated with
this e-mail address.

Click the link below to start the password
reset process:

https://operations.daxko.com/Programs/
ChangePassword.aspx?
cid=5137&cpid=e2843225-b114-47b8-
bc00-75d5c079d18f

This link will expire on 05/09/2025 at 1:22 PM

Note: If the above link is not clickable, then
you can copy and paste the link into your
web browser's address window. The Change
Password page will allow you to enter a new
password once the page is loaded.

- Athens-McMinn Family YMCA

6. After clicking, you’ll be redirected to a webpage to reset the password. Click SAVE.

= operations.daxko.com &

the) Athens-McMinn Family YMCA
.S:

Reset your password

Your password needs to:
* Be at least 7 characters long.
* Include both lower and upper case characters.
¢ Include at least 1 number.

New Password

Confirm Password

Save



7. If you enter an email address or cell phone number not associated with any YMCA
membership unit, the screen below will appear. Do not create a new account if you are an
existing member. This will cause a duplication in our online system and will not give you
access to your current active or inactive membership account.

they Athens-McMinn Family YMCA
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Sign up for an account

We could not find an existing account for:
test1@gmail.com

Would you like to sign up for an account?

Already a member? Try another email address or phone

Browse for Programs

8. Once you have gained access to your online account via entering in correct information
or through a password reset sent to you by our team via emailed link, your homepage will
look like this:

the) Athens-McMinn Family YMCA
< Dashboard
Hey there’ - [ MANAGE MEMBERSHIP &> ADD AUTHORIZED PICKUP $ PAY MY BALANCE © MAKE A DONATION

I EDITPROFILE = @& Visits VIEW ALL

Active Adult (F)
- @ Athens-McMinn Family YMCA 05/03/25 1 1
qm @ Last Check-in This Month Last Month
L <
8
Activities  ForMe $  ACTIVITIES CALENDAR
Registrations VIEWALL @ NEW Visits VIEW ALL
® There are no upcoming Registrations for this @® There are no upcoming Visits for this member.

member.

9. If none of these options work, contact our team for assistance at 423.745.4904 or
atinfo@athensmcminnymca.org.
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