
To access your YMCA online account, you must have an accessible email address or cell 
phone number on file with us. If you are unsure of what is listed on your YMCA membership 
unit, you can contact us via email or by phone at 423.745.4904. All active adults and older 
teens on the membership unit can have their own email addresses and cell phone 
numbers attached to the same membership unit. Be advised they will have the ability to 
manage your membership, register for programs, and more. 

ACCESSING MY ONLINE ACCOUNT: 

1. From our webpage, you can select MY ACCOUNT or follow this link to access the YMCA 
Online Account portal. 

 

 

2. Select login from the top right menu options. Enter your email address or cell phone 
number listed on your YMCA membership unit. If you are unsure of what is listed on your 
membership unit, please contact us at 423.745.4904 or via email.  
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https://operations.daxko.com/online/5137/Security/login.mvc/find_account?return_url=%2fOnline%2fMembership%2fmyaccount.aspx%3fcid%3d5137
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3. After entering in the cell phone number or email address associated with the 
membership unit, the system will prompt for a password. If you have forgotten 
the password or have never set a password, you can send a one-time code to the cell 
number or email address you listed at one time with us. 

 

4. If the above options do not work, you can select forgot your password below the GET 
CODE button.  

 



5. A link will be emailed to you from the Athens-McMinn Family YMCA and Tiffany Hayes, 
YMCA Finance & Billing Manager. Click the link. 

 

6. After clicking, you’ll be redirected to a webpage to reset the password. Click SAVE. 

 



7. If you enter an email address or cell phone number not associated with any YMCA 
membership unit, the screen below will appear. Do not create a new account if you are an 
existing member. This will cause a duplication in our online system and will not give you 
access to your current active or inactive membership account. 

 

8. Once you have gained access to your online account via entering in correct information 
or through a password reset sent to you by our team via emailed link, your homepage will 
look like this: 

 

9. If none of these options work, contact our team for assistance at 423.745.4904 or 
at info@athensmcminnymca.org. 
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